
Feature Breakdown 
w/ Nerdio Product Managers



Secure score management 



Solution

• A centralized view to track 

and manage Secure Scores 

for all clients from a single 

interface.

Challenges 

• Managing Secure Scores for 

multiple clients is challenging 

due to limited visibility and 

significant manual effort, 

making it time-consuming to 

address security gaps.

Secure score management 



Outcomes

• Enhances client security 

scores and threat protection.  

• Strengthens trust with better 

security outcomes.

• Actionable recommendations 

that enhance security and 

help MSPs quickly address 

vulnerabilities.

Secure score management 



Tenant monitoring 



Solution

• A centralized tenant 

monitoring and reporting 

feature that allows MSPs to 

track, compare, and assess 

policy settings across 

customer tenants.

Challenges 

• Managing compliance across 

multiple tenants is challenging 

due to limited visibility and the 

need for manual audits, which 

increase the risk of errors and 

inconsistencies.

Tenant monitoring 



Outcomes

• MSPs gain a clear, centralized 

view of policy compliance 

across all tenants.

• You can now Identify and 

highlight policy deviations, 

enabling timely fixes and 

reducing risks.

Tenant monitoring 



Console Connect 



Console Connect

Solution

• Unattended access that 

allows MSPs to remotely 

connect to client devices or 

servers without needing on-

site visits. 

Challenges 

• Ability to provide remote 

support in distributed or hybrid 

environments.

• Costly & time-consuming 

physical access to servers or 

devices.



Console Connect

Outcomes

• Resolve issues quickly without 

needing to visit client sites.

• Reduce travel costs & 

increase efficiency. 

• Provide faster, more 

responsive support & 

improve customer 

satisfaction. 



Group Templates



Group Templates

Outcomes

• Can now also be used for 

group-based license 

assignments and general 

purpose.

• Supports assigned 

membership, or you can use 

Dynamic User and Dynamic 

Device assignments.



Shell Apps



Shell Apps: Recap

• Successor to Scripted Actions

• Detection, Install, Uninstall 

Scripts

• Available for use with 

deployment policies



Shell Apps: Unzipping

• Allows you to distribute 

multiple files with your scripts

• Removes the dependency of a 

download URL

• Compression reduces 

bandwidth required to 

distribute



Shell Apps: Versioning

• The ‘Preview’ allows you to edit 

in draft first, before affecting 

existing deployment policies

• If the update routine is 

different from the install 

routine, use an override script



CIS Policy Baslines



CIS Policy Baselines: Recap

• Certified by Center for Internet 

Security

• Intune Policies for Windows 10 

and 11

• CIS Windows 10/11 Intune 

Benchmark



CIS Policy Baselines: Update

• Cloning

• Enable/Disable

• Remove

• Edit (!)



CIS Policy Baselines: Versioning

• CIS Updates Benchmarks 1-2 

times per year

• Once available, policies will 

update to new versions

• Automatically update 

customer policies
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