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Nerdio Enhanced Support

Having problems within your Microsoft Cloud environment?
Nerdio offers extended support beyond our core product offerings.

With a 97% success rate,

Nerdio Enhanced Support offers fast, knowledgeable assistance from an experienced team to help you
tackle common problems faster, reducing your need to open support tickets with multiple vendors.
Tailored to MSPs, this elite level of support will help you close tickets and resolve issues more quickly.

Avoid waiting on other support channels and let Nerdio get you back on track.

Sign up today!

With Nerdio Enhanced Support, we've got your back. Our dedicated support team can assist you with
Azure-related problems so you can focus on delivering top-tier service to your clients. Speak with your
Nerdio Partner Success Manager to learn more.

What does Nerdio Enhanced Support cover?

The Nerdio Enhanced Support team is available between 7:00 am-7:00 pm CT Monday-Friday.
Support sessions will be conducted through screensharing on Microsoft Teams.

Plan starts at $300*/month
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*Program requires 1 year commitment. Pricing is a percentage of your monthly Nerdio license spend. Successful resolution

of your ticket is not guaranteed and will be based on our team'’s best efforts. Exclusions may apply.



